	Administrative Wage Garnishment (AWG) Process

1. Loans identified 
The Department of Education (Department), with the assistance of Private Collection Agencies (PCA), identifies borrowers with defaulted loans who are eligible for AWG.  Notices are sent to borrowers requesting that arrangements for payment be made within 30 days or request a hearing.  If there is no response, a letter will be sent to the employer who decides to garnish, or not to garnish.  If the employer decides “no,” the Department’s Office of General Counsel (OGC) is contacted to consider the litigation process.
2.  Arrangements for payment are made
The borrower may pay the loan in full or make   arrangements to make monthly payments.  If the borrower fails to maintain payments he/she is placed back into the wage garnishment process.

3.  The garnishment hearing
Borrowers are entitled to a hearing regarding the referral of their loan for garnishment.  The Department’s Default Resolution Group (DRG) holds the hearing.  The hearing outcome may or may not favor the borrower.  Depending on the outcome, the garnishment order may be cancelled or payment may still be required.

4.  Hearing does not favor the borrower 
The borrower must pay the loan if the hearing determination is that the loan is not eligible for suspension or cancellation of the proposed garnishment action.  A decision to appeal this determination must be made within 15 days of the hearing.

5.  Appeal of the decision.
To appeal a hearing decision, the borrower must supply new evidence to support the request.  This new evidence is considered within the appeal process.  The decision can be made to uphold the borrower upon appeal or to not uphold the borrower.  The borrower can make no further actions or appeals unless additional material information or evidence is produced.

6.  The appeal is denied.

If the appeal is denied, the borrower must repay the debt by sending payments to National Payment Center in Atlanta, GA.  If no payment is made, the debt is referred to garnishment.  If the employer refuses, the Department's OGC begins the litigation process in coordination with the Department of Justice.
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1. Loans identified as eligible for AWG





3. A hearing is requested.








6. Appeal is denied and the AWG action is upheld.  





AWG process is suspended or cancelled.  However, borrower remains responsible for repayment of debt unless debt is cancelled, discharged or forgiven.





4. The hearing favors the borrower.  





4a. The hearing does not favor the borrower.








2. Borrowers who have defaulted loans can make arrangements for payment or request a hearing with Department of Education’s Default Resolution Group 





5. Decision is appealed by borrower.











